
 
 
 
 

 

  
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

  
 

  
 
 
 
 
 

Call our Resource Line at: 650.489.2097 
 

StarVista’s Differential Response is excited to announce our new 

RESOURCE LINE! 
 
The Resource Line is a number any family or provider can call  

to request information about services available in San Mateo County. 

Families and providers leave a message on this line and they all get a 

call back within 2 business days with the information they have 

requested by one of our bilingual case managers. 

 

Our hope is to support families in San Mateo County who need 

information about resources available to them in their community. In 

addition, providers are more than welcome to call the number so 

they can gather information for their clients as well.  

 

The Resource Line is absolutely free! 
 

 

We are NOT a crisis center, but we 
do want to be a support for 
families who are seeking: 
 

• Emergency Shelter Resources 
• Assistance in applying for 

health insurance 
• Emergency Food Assistance 
• Housing Resources 
• Parenting Resources 
• Counseling Referrals 
• Legal Aid Referrals 
• Childcare Referrals 
• Support for Domestic Violence 
• Information on local resources 

 

DIFFERENTIAL RESPONSE 
 

resourceline@star-vista.org 


